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Appendix A – Original survey questionnaire 

 

 



The influence of information systems on process performance     XVII 
 

 

 



XVIII     A. Deneke  
 

 



The influence of information systems on process performance     XIX 
 

 

 



XX     A. Deneke  
 

 



The influence of information systems on process performance     XXI 
 

 

 



XXII     A. Deneke  
 

 



The influence of information systems on process performance     XXIII 
 

 

 



XXIV     A. Deneke  
 

 



The influence of information systems on process performance     XXV 
 

 

 



XXVI     A. Deneke  
 

 



The influence of information systems on process performance     XXVII 
 

 

 



XXVIII     A. Deneke  
 

 

 

 
  
 


