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Appendix

Appendix 1 Code matrix with themes and categories mentioned in the respective interviews
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just putting little
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Appendix 2 Analytical approach: From raw data over open codes to categories and themes. Non-exhaustive, exemplary presentation. Where appropriate subcategories were

added to increase transparency. Presentation adapted from Shollo et al. (2022).



Generative AI Chatbot Initiative
Siemens Mobility Asia Pacific

Problem Statement
[>[>| * We have a variety of internal guidelines etc. across multiple platforms

* For (new) employees, it is difficult to find the right information in a
timely manner

Proposed Solution
gg A Generative Al powered chatbot to enable employees to easily access
g internal guidelines, processes, best-practices, and other information
related to company operations and procedures using natural language

n.  Initial Scope
Selected Financial Guidelines and Procedures from Siemens and
Siemens Mobility

* Financial Reporting Guideline
* Implementation Guidelines

» Siemens Project Management Guideline

Q

Details

* Own development in corporation with a team of data scientists

» Approach: Retrieval Augmented Generation

* Used tools: Python, langchain, streamlit, Huggingface transformers
* API: (Siemens) OpenAl service for GPT-4 model

Results
* Proof of Concept successfully validated and employed

* Currently available to all Siemens colleagues in collaboration with a
Siemens Mobility research department (providing user interface and
data management)

Appendix 3 Generative Al Chatbot Initiative



Viva Engage L Search Viva Engage Siemens OpenAl @ © £33 ? ﬁ

“ee

( Home 8 0

Members * 36,859

2@hQEE
This group shall channel discussion

Favorites . questions and requests about the
Siemens' adoption of OpenAl's
I Siemens OpenAl

ChatGPT and related services
n Data Analytics and Artificial Intelligence Sl EM ENS © Joined
OpenAl Info

=

Sake, Alexander

o

Communities

4
a3

Natural Language Processing

The platform ai attack, as well as its

Datalab - SMO Working group for Data & Artifici... : 4 S
O 3 services are ACP-2
Siemens OpenAl v

n Digitalization Playground and Programr
Conversations About Files Events

How do | get access to the ai attack
OpenAl Playground?

e Find all the instructions here
@ Follow the steps as mentioned in
the manual (free access, option

too r a premium teams,
platinum package to enable

more features)

Pinned announcement

een by 26,118 -+ e Havea

7

Appendix 4 Siemens Al communities in Microsoft Viva Engage. The company uses the platform to share knowledge across departments, collaborate and drive initiatives. The
screenshot shows the Siemens OpenAl Community with over thirty-six thousand members, which contributes to the diffusion of Generative Al knowledge in the organization.



Activity Teams S — Natural Language Processing Meetup )

Occurs every month on Third Friday 5:30 PM

Join

<, Discover
Si Natural Language Processing Meetup is a monthly meeting of GenAl enthusiasts with the focus on NLP and Large Language Models.
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The invited talks are fit for GenAl practitioners as well as for non-technical audience that would be interested in understanding what NLP and

Y GenAl can do. It is an event organised by the NLP Community in Siemens.
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Appendix 5 Siemens Al communities in Microsoft Teams. To enable and promote collaboration between employees, many groups offer regular information meetings to share
knowledge and report on the latest use cases.



June 2023 March 2024

T have tried it out for ~ I'have tried it out for work I already use it on a regular I have tried it out for I have tried it out for work I already use it on a regular
I have not used it yet personal purposes purposes basis for my work I have not used it yet personal purposes purposes basis for my work

33%

8%

Appendix 6 Surveys on the use of Generative Al among Siemens employees. The surveys were conducted as part of workshops with Siemens employees from the commercial
area in June 2023 (n=36) and March 2024 (n=30).




